
VI – Handl ing Information

Information is one of the Company’s most vital assets. Confidential
information includes all non-public information that might be of use to
competitors or harmful to the Company or our customers and other
stakeholders if disclosed. It is important that you understand how sensitive
this information is and how significant it is for competitiveness and
individual privacy.

PROTECT PERSONAL AND CONFIDENTIAL INFORMATION

In the course of regular business, we collect a substantial amount of
information about our applicants, policyholders, claimants, borrowers,
employees, representatives and investors. We must handle this information
with the greatest care to merit their confidence and protect their privacy.

Personal information must be kept secure, in confidence and used only for
the purposes for which it was collected. It may be disclosed to those who
have a right to the information or when the law requires disclosure.

Confidential information about the Company itself must also be protected.
Information about the Company is confidential if it is not generally available
to the public. Examples are financial results before they are announced,
business plans, business forecasts, strategic initiatives, proposed acquisitions
or divestitures and current or proposed products. If you have access to
confidential information as a result of your job, you must use every
precaution to keep it confidential. It is important to use discretion when
discussing Company business in public places such as restaurants and
airplanes, or when using public or cellular phones, the Internet and fax
machines. If you are required for legitimate business purposes to disclose
confidential information to any person outside the Company, authorization
must be obtained from your manager.

You have a duty to protect both personal and confidential information even
after you leave your employment with the Company. In this regard, you
must not take any Manulife files with you when you leave the Company.
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FOLLOW DISCLOSURE REQUIREMENTS

Manulife is required to make disclosures on a timely and broadly
disseminated basis and without being unduly optimistic on prospects for
future company performance. The key principles of disclosure are:

� All materials must be broadly disseminated in a timely manner.

� Disclosure must be full, fair, understandable and accurate and avoid any
misrepresentation of the Company and its finances.

� Disclosure must be accomplished consistently during both good times
and bad.

� All legitimate requests for information should be treated equally.

Employees must refer all inquiries from the financial community,
shareholders and media to an authorized spokesperson.

RESPECT COPYRIGHTED MATERIALS

Copyright laws protect many materials you use in the course of your work
as an employee or representative of Manulife Financial. A few examples are
computer software, books, audio and videotapes, trade journals and
magazines. There may also be a copyright on presentation slides, training
materials, management models and problem-solving frameworks produced
by outside consultants. It is illegal to reproduce, distribute or alter
copyrighted material without the permission of the copyright owner or
authorized agent.

You must also comply with the copyrights on software installed on your
office computer and on network computer storage areas you control. You
may not copy, install or otherwise use software in a manner that violates the
license agreement for that software.

KEEP FULL AND ACCURATE RECORDS

The Company needs full and accurate records to meet its legal and financial
obligations and to manage its business properly. All Company books,
financial reports, expense accounts, time sheets, administrative records and
other similar documents must be completed accurately, honestly and in
accordance with Company procedures. Making false, fictitious or
inappropriate entries with respect to any transaction of the Company or the
disposition of any of the Company’s assets is prohibited, and no director,
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officer, employee, representative or other associate may engage in any
transaction that requires or contemplates the making of false, fictitious or
inappropriate entries. You are responsible for the accuracy and completeness
of any reports or records you create or maintain. Undisclosed or unrecorded
assets, liabilities, revenues or expenses are prohibited.

Furthermore, all directors, officers, employees, representatives and other
associates must comply with the Company’s records management policies.
These policies describe how long documents and records (whether in print
or electronic form) must be maintained in order to facilitate the Company’s
ongoing operations and to satisfy financial, legal and regulatory retention
requirements. These policies also provide directions for the proper disposal
of records that have been kept for the required periods. In accordance with
these policies, in the event of litigation or governmental investigation, please
consult the Law Department.

USE COMMUNICATIONS SYSTEMS AND SERVICES ONLY FOR

BUSINESS

Company communications systems are for Company business. This includes
all computer and telecommunications equipment the Company owns or
leases as well as all remote computing services used by the Company,
including the Internet. Occasional, limited, appropriate personal use of
Company communication systems is permitted when the use does not:

• interfere with the user’s work performance;
• distract other individuals from their job responsibilities;
• unduly impact the operation of Company systems or processes; or
• violate any provisions of this Code or any other Company policy.

Manulife Financial prohibits employees from participating in Internet chat
rooms, social networks (e.g. Facebook), video posting websites (e.g.
YouTube), newsgroups or “blogs” (weblogs used to express personal
opinions) that relate to the Company, its business or securities, using
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Company communication systems or otherwise.

All Manulife Financial electronic mail and voice mail systems (including data
on these systems), Internet access and computers are the Company’s
property. Authorized employees may periodically check these systems to
correct network problems and to ensure they are being properly used and
secure. You cannot expect any personal privacy for communications that you
send, receive or store on these systems.

For more guidance

See the following sections in this Code:
� Ethics in your Business Relationships

� Conflicts of Interest

� Ethics and the Law

See the following related policies:

� Disclosure Policy

� Electronic Communications Disclosure Guidelines

� the Information Security Management Program database for:

• Information Security Program
• Internet Use Policy & the Internet Use Policy FAQ
• Information Classification & Handling Standards

� Privacy Code

� Records Management Policy


