Responsibility for Financial Reporting

The accompanying consolidated financial statements of Manulife Financial Corporation are the responsibility of management and have
been approved by the Board of Directors. It is also the responsibility of management to ensure that all information in the annual report
to shareholders is consistent with these consolidated financial statements.

The consolidated financial statements have been prepared by management in accordance with Canadian generally accepted account-
ing principles and the accounting requirements of the Superintendent of Financial Institutions (Canada). Appropriate accounting
policies and estimates are also used in the determination of the information prepared in accordance with United States generally
accepted accounting principles. When alternative accounting methods exist, or when estimates and judgment are required, manage-
ment has selected those amounts that present the Company’s financial position and results of operations in a manner most
appropriate to the circumstances.

Appropriate systems of internal control, policies and procedures have been maintained to ensure that financial information is both
relevant and reliable. The systems of internal control are assessed on an ongoing basis by the Company’s internal audit department.

The actuary appointed by the Board of Directors (the “Appointed Actuary”’) is responsible for ensuring that assumptions and methods
used in the determination of policy liabilities are appropriate to the circumstances and that reserves will be adequate to meet the
Company’s future obligations under insurance and annuity contracts.

The Board of Directors is responsible for ensuring that management fulffills its responsibility for financial reporting and is ultimately
responsible for reviewing and approving the consolidated financial statements. These responsibilities are carried out primarily through
an Audit and Risk Management Committee of unrelated and independent directors appointed by the Board of Directors.

The Audit and Risk Management Committee meets periodically with management, the internal auditors, the external auditors and the
Appointed Actuary to discuss internal control over the financial reporting process, auditing matters and financial reporting issues. The
Audit and Risk Management Committee reviews the consolidated financial statements prepared by management, and then recom-
mends them to the Board of Directors for approval. The Audit and Risk Management Committee also recommends to the Board of
Directors and shareholders the appointment of external auditors and approval of their fees.

The consolidated financial statements have been audited by the Company’s external auditors, Ernst & Young LLP, in accordance with
Canadian generally accepted auditing standards. Ernst & Young LLP has full and free access to management and the Audit and Risk
Management Committee.

D Messdo- a7

Dominic D’Alessandro Peter H. Rubenovitch
President and Chief Executive Officer Senior Executive Vice President and Chief Financial Officer

Toronto, Canada
February 10, 2005
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Appointed Actuary’s Report to the Shareholders

| have valued the policy liabilities of Manulife Financial Corporation for its Consolidated Balance Sheets as at December 31, 2004 and
20083 and their change in the Consolidated Statements of Operations for the years then ended in accordance with actuarial practice
generally accepted in Canada, including selection of appropriate assumptions and methods.

In my opinion, the amount of policy liabilities makes appropriate provision for all policyholder obligations and the consolidated financial
statements fairly present the results of the valuation.

n

Simon Curtis, F.C.LA.
Executive Vice President and Appointed Actuary

Toronto, Canada
February 10, 2005

Auditors’ Report to the Shareholders

We have audited the Consolidated Balance Sheets of Manulife Financial Corporation and the Consolidated Statements of Net Assets
of its Segregated Funds as at December 31, 2004 and 2003 and the Consolidated Statements of Operations, Equity, Cash Flows and
Changes in Net Assets of its Segregated Funds for the years then ended. These financial statements are the responsibility of the
Company’s management. Our responsibility is to express an opinion on these financial statements based on our audits.

We conducted our audits in accordance with Canadian generally accepted auditing standards. Those standards require that we plan
and perform an audit to obtain reasonable assurance whether the financial statements are free of material misstatement. An audit
includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit also
includes assessing the accounting principles used and significant estimates made by management, as well as evaluating the overall
financial statement presentation.

In our opinion, these consolidated financial statements present fairly, in all material respects, the financial position of the Company and
its Segregated Funds as at December 31, 2004 and 2003 and the results of the Company’s operations and cash flows and the
changes in the net assets of its Segregated Funds for the years then ended in accordance with Canadian generally accepted
accounting principles.

w d ?M;/ AP
Ernst & Young LLP

Chartered Accountants

Toronto, Canada
February 10, 2005

Actuary’s and Auditors’ Reports to Shareholders 79



	Invitation to Shareholders
	Message to Shareholders
	Notice of Annual Meeting of Shareholders of Manulife Financial Corporation
	Business of the Annual Meeting
	How to Vote
	Q&A on Voting at the Annual Meeting
	Board of Directors
	Board of Directors Meetings Held and Attendance of Directors
	Statement of Corporate Governance Practices
	Report of the Corporate Governance and Nominating Committee
	Report of the Audit and Risk Management Committee
	Report of the Conduct Review and Ethics Committee
	Report of the Management Resources and Compensation Committee
	Report of the Corporate Governance and Nominating Committee on the President and Chief Executive Off�
	Performance Graph
	Board of Directors' Compensation
	Securities Authorized for Issuance Under Equity Compensation Plans
	Statement of Executive Compensation
	Pension Plans î Canada
	Pension Plans î U.S.
	Directors, Executive Officers and Senior Officers î Indebtedness
	Directors' and Officers' Insurance
	Directors' Approval
	Additional Information
	Procedures for Considering Shareholder Proposals
	Appendix A: Shareholder Proposals
	Management's Discussion and Analysis
	U.S. Protection Division
	U.S. Wealth Management Division
	Canadian Division
	Asian Division
	Japan Division
	Reinsurance Division
	Guaranteed and Structured Financial Products Division
	Investment Division
	Risk Management
	Critical Accounting and Actuarial Policies
	Responsibility for Financial Reporting
	Appointed Actuary's Report to the Shareholders
	Auditors' Report to the Shareholders
	Consolidated Statements of Operations
	Consolidated Balance Sheets
	Consolidated Statements of Equity
	Consolidated Statements of Cash Flows
	Segregated Funds Consolidated Statements of Net Assets
	Segregated Funds Consolidated Statements of Changes in Net Assets
	Notes to Consolidated Financial Statements (Canadian $ in millions unless otherwise stated)
	Source of Earnings
	Embedded Value
	Principal Subsidiaries
	Officer Listing
	Office Listing
	Shareholder Information




