










(C$ billions, as at Dec. 31, 2008) (C$ billions, as at Dec. 31, 2008)

Rating agencies each assign financial strength, claims paying ability 

or credit ratings to The Manufacturers Life Insurance Company, its 

subsidiaries and its securities. All of these ratings are within each 

rating agency’s highest ranges of categories, thereby recognizing 

the Company as among the strongest in the life insurance industry. 

For more information on Manulife Financial’s financial strength, 

please refer to our corporate website at www.manulife.com.

Significant Scale
Manulife’s size and scale translate into a higher capital base, a diversi�ed 
operating platform and ample resources to fund growth opportunities – all 
factors indicative of our �nancial strength. As at June 30, 2009, our market 
capitalization was US$28.0 billion, making Manulife one of the largest life 
insurance companies in the world.

Standard & Poor’s	 AA+	 (2nd highest of 21 ratings)

Moody’s 	 Aa3	 (4th highest of 21 ratings)

A.M. Best	 A+	 (2nd highest of 15 ratings)

DBRS	 IC-1	 (1st of 5 categories)

Fitch	 AA	 (3rd highest of 21 ratings)

As at July 17, 2009

Ratings

North A merican Life Insurers Global Life Insurers

M
ar

ke
tC

ap
in

U
S

$
bi

lli
on

s

Market data as at June 30, 2009. Source: Thomson Reuters.
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Since its inception in 1984, Manulife Reinsurance has become the leading individual life retrocessionaire in North 
America. Our focus is on writing profitable business while maintaining a leadership position in the niche markets 
where we’ve chosen to operate. Our high quality investment portfolio, diverse business platform and prudent risk 
management practices are the reasons why clients make the right choice when choosing Manulife Reinsurance.



Manulife Financial is a leading Canadian-based financial services group serving millions of customers 

in 19 countries and territories worldwide. Operating as Manulife Financial in Canada and Asia, and 

primarily through John Hancock in the United States, the Company offers clients a diverse range of 

financial protection products and wealth management services through its extensive network of 

employees, agents and distribution partners. Funds under management by Manulife Financial and 

its subsidiaries were Cdn$405.3 billion (US$321.7 billion) as at March 31, 2009. 

Manulife Financial Corporation trades as ‘MFC’ on the TSX, NYSE and PSE, and under ‘945’ on the 

SEHK. Manulife Financial can be found on the Internet at www.manulife.com.



Toronto
Manulife Reinsurance
200 Bloor Street East
Toronto, Ontario M4W 1E5

Stephen McArthur
Executive Vice President
and General Manager
Tel: (416) 926-3552
Fax: (416) 926-5696
stephen_mcarthur@manulife.com

Denise Lang
Vice President and
Chief Financial Officer
Tel: (416) 852-7423
Fax: (416) 926-5696
denise_lang@manulife.com

David Kroach
Assistant Vice President
and Actuary,
Structured Reinsurance
Tel: (416) 852-7133
Fax: (416) 926-5793
david_kroach@manulife.com

Tonya Blackmore
Assistant Vice President,
Customer Management
Tel: (416) 852-5794
Fax: (416) 926-3434
tonya_blackmore@manulife.com

Deborah Osmond
Assistant Vice President,
In Force Management, 
Accident & Health Reinsurance
Tel: (416) 926-5220
Fax: (416) 926-6396
deborah_osmond@manulife.com

Barry Dixon 
Assistant Vice President, 
Reinsurance Underwriting & 
Chief Underwriter, Life 
Tel: (416) 926-5358 
Fax: (416) 926-3151 
barry_dixon@manulife.com

Boston
Manulife Reinsurance
– John Hancock USA
200 Berkeley Street, B-03 
Boston, Massachusetts 02117 

Bob Diefenbacher
Senior Vice President, Life and
Structured Reinsurance
Tel: (617) 572-5880
Fax: (617) 572-5881
bob_diefenbacher@manulife.com

Brett Laker
Assistant Vice President 
& Account Executive
Life Retrocession 
Tel: (617) 572-5626
Fax: (617) 572-5881
brett_laker@manulife.com

Shannon Kole
Assistant Vice President
& Pricing Officer
Life Retrocession
Tel: (617) 572-7987
Fax: (617) 572-5881
shannon_kole@manulife.com

International Group Program
200 Berkeley Street, B-03 
Boston, Massachusetts 02117 

Peter de Vries
Vice President
Tel: (617) 572-8677
Fax: (617) 572-8628
pdevries@jhancock.com

John Hancock Accident & Health
200 Berkeley Street, B-03 
Boston, Massachusetts 02117 

Joseph P. Welch
Vice President, Accident & Health
Tel: (617) 572-4625
Fax: (617) 572-4456
joewelch@jhancock.com

Cologne
Manulife Reinsurance Services GmbH
Theodor-Heuss-Ring 1
50668 Cologne, Germany

Kai Kaufhold
Managing Director
Tel: +49-221-973-18555
Fax: +49-221-973-1859
kai_kaufhold@manulife.com

Gus Williams
Reinsurance Consulting Actuary
Tel : +49-221-973-18550
Fax: +49-221-973-1859
gus_williams@manulife.com

Barbados
Manufacturers P&C Limited
“Manulife Place”,
Bishop’s Court Hill
Collymore Rock, St. Michael
Barbados, West Indies

Claudio Macchi
Chief Executive Officer
Tel: (246) 228-4910
Fax: (246) 228-4929
claudio_macchi@manulife.com

The Manufacturers Life Insurance
Company (Barbados Branch)
“Manulife Place”,
Bishop’s Court Hill
Collymore Rock, St. Michael
Barbados, West Indies

Michael Hughes
Chief Operating Officer
Tel: (246) 227-3011
Fax: (246) 228-4929
michael_hughes@manulife.com

Manulife Financial and the block design are registered service marks and trademarks of The Manufacturers Life 
Insurance Company and are used by it and its affiliates including Manulife Financial Corporation.




