
Manulife is proud to be the recipient of many awards that recognize the

Company for its overall excellence and specific achievements in areas such as

corporate governance, communications, customer satisfaction, and charitable

and community programs.
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2005 Awards and Recognition

Toronto
Best Investor Relations by a CEO

Dominic D’Alessandro, President and Chief Executive Officer of Manulife Financial, has received the IR Magazine

Canada Award for Best Investor Relations by a CEO. A survey of 572 portfolio managers, analysts and retail investors

named D’Alessandro the CEO who does the best job of communicating with the investment community in support of

the company’s investor relations.

Jakarta
Corporate Social Responsibility Award for Manulife Indonesia

Manulife Indonesia was awarded the prestigious Corporate Social Responsibility (CSR) Award 2005 by Surindo Utama,

SWA Magazine, MarkPlus&Co and Corporate Forum for Community Development (CFCD) for its strong commitment

to and significant impact on communities in need across Indonesia. Specifically, as winner in the Social category and

Education subcategory, Manulife Indonesia was honoured for its contribution to the community of Sukabumi and the

assistance it provided over the past five years to support the Manulife school. 

Hong Kong
Web Care Awards

Manulife (International) Limited (MIL) was presented with the Gold Prize at the Web Care Awards 2005 by The

Internet Professional Association (iProA) in recognition of its distinguished achievements and continuous efforts in

providing barrier-free Internet service to the needy of the community – people with disabilities, senior citizens and new

immigrants. This is the third year in a row that Manulife’s Hong Kong web site, www.manulife.com.hk, has earned

this accolade. 
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Toronto
Canada’s Top 100 Employers

Manulife was named one of Canada’s Top 100 Employers for 2005 by Maclean’s magazine. The survey results

recognized Manulife for its success as a business, its strong benefits and compensation programs, its flexible work

arrangements, learning and advancement opportunities for employees and its state-of-the-art technology. The

Company was recognized as best in its class, attracting top talent around the country and internationally.

Hong Kong
Next Magazine Top Service Awards

Manulife (International) Limited (MIL) has again been elected winner of Next magazine’s Top Service Awards in the

Insurance Company category. This is the sixth time that Manulife has triumphed in this sector since it was introduced

in 1995, underscoring the Company’s leadership in providing consistent service excellence to customers.

Toronto
Best in Customer Service

For the fourth consecutive year, Manulife Mutual Funds, a division of Elliott & Page Limited, has been named among

the best in its class in Canada for customer service by Environics Research Group.

Hong Kong
Walks for Millions 2004/05

Manulife (International) Limited (MIL) received two recognition awards – the Challenge Cup Overall Top Fundraiser and

the Top Fundraiser of the Hong Kong and Kowloon Walk – from the Community Chest of Hong Kong for the Walks

for Millions 2004/05 event. Manulife has been the overall top fundraiser for the Walks for Millions event for three

years in a row. 

Hong Kong
Reader’s Digest Gold SuperBrand 2005 Award and The Yahoo! Emotive Brand Award

Manulife (International) Limited (MIL) received two accolades – the Reader’s Digest Gold SuperBrand 2005 Award and

The Yahoo! Emotive Brand Award 2004/2005 (Insurance Category) – reaffirming its position as a top-of-the-mind

brand in Hong Kong as well as underlining its success in creating a meaningful relationship with the local public. This

is the second consecutive year that Manulife has received both these awards.



Shanghai
Model Trustworthy Company of the Year

Manulife-Sinochem received the Model Trustworthy Company of the Year award from the Chinese Consumer

Foundation. Selected for this prestigious honour by a committee made up of both Shanghai citizens and members 

of government supervisory departments, Manulife-Sinochem is being publicly recognized for its outstanding

professionalism and trustworthiness.

Boston
Financial Intermediary Service Award Quality Evaluation

Recognizing the Company’s continued excellence in client services and support, John Hancock’s Annuity division

(formerly Manulife USA) has been awarded the Financial Intermediary Service Award Quality Evaluation (FISQE) by

Dalbar, Inc. The FISQE award acknowledges firms that have consistently provided exceptional customer service within

the annuity industry to brokers and financial advisors. Of the companies Dalbar rated in 2004, John Hancock finished

number one overall for post-sale service.

Hong Kong
Caring Company

Manulife (International) Limited (MIL) has been awarded the Hong Kong Council of Social Services’ Caring Company

title and logo in recognition of its conscientious efforts in social and community service. A long-time supporter of and

active participant in Hong Kong’s volunteering efforts, Manulife forms strategic partnerships with various charities and

not-for-profit organizations to provide corporate giving to the less privileged in the community. Each year, the

Company plays an active role in supporting the Walks for Millions organized by The Community Chest of Hong Kong

to help raise funds for local youth and the elderly. Manulife has been supporting this major fundraiser for 15 years.

Toronto
Global 100 Most Sustainable Corporations in the World

Manulife Financial was one of six Canadian companies included in the first annual Global 100 Most Sustainable

Corporations in the World listing. This new global business ranking, identifying the top 100 companies that are leading

the way to a more sustainable world, was unveiled at the World Economic Forum in Davos, Switzerland. The Top 100

companies were chosen from a pool of more than 2,000 firms, drawn from such large global indices as the S&P 500,

MSCI World, FTSE 350 and Eurostoxx. Companies were selected for their ability to manage strategic opportunities in

new environmental and social markets and were rated on such criteria as strategic governance, environmental initiatives

and human capital/labour relations practices. 
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